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IMPLEMENTATION MANAGER 
 
Description:  

This position will be responsible for implementation services to pharmacy supply chain clients. Primary 

responsibilities include working with hospital C-Suite, hospital pharmacy directors, contracted pharmacies and 

PBMs to implement programs such as 340b and GPO pricing programs to maximize pharmacy value for hospital 

employees and patients. 

Specific Duties Include: 

• Lead large scale implementations in conjunction with assigned account team including all aspects of project 

plan implementation and development 

• Provide input into implementation plans, Scope of Work documents and task lists  

• Continually improve processes for implementations and ensure implementation forms and processes are kept 

up to date 

• Develop and execution of project plans 

• Develop/expand test plans for claim adjudication to ensure accuracy 

• Lead on-site implementation kick-off meetings at the client site 

• Support implementation-related requests for proposal (RFP) process 

Desired Skills: 

• Knowledge of the PBM industry or retail pharmacy operations required 

• Preferred background of 3 years PBM implementation experience 

• 340b or GPO program implementation experience is a plus 

• College degree (preferred but not required) 

• Project Management Certification a plus 

• Proficient in Microsoft Office including high level of proficiency in Microsoft Project  

• Organized, detail-oriented 

• Solid, independent worker  

• Creativity and flexibility are a must. PSG is a dynamic environment and requires a candidate that is 

comfortable facing new challenges  

• Some travel required 

Salary and Benefits:  

Salary is negotiable based on background and experience. Benefits include full medical, pharmacy, dental, vision, 

life and disability insurance, paid vacation, sick leave, 401k match and annual bonus potential. 

Contact: 

Lori Grosso 

lgrosso@psgconsults.com 


